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Presidentds Message In this issue . .

Hell o to all fellow members| and friends apd |
one and all. : :

Yes, it is hard to believe bﬂu Ql\fveés.tloa{][i\éVIthaKE\’EAg.;oa(
season, and | will say what evfr XprWive iriegtor =g - o
did the summer of 2011 god? We Wulk all so bhsy
everything going on between wofpk and all the] ot
AJAMBO intosbuwlebubgtlthe week - Wl[]#'Frlst
cruise on by. And of cour se, thﬁeédv;l/'g??]f;@{tﬁiu me r
matter any. But for all of you|l who turned ou f o
which we moved into the fall tHiBengfdsbeyondowingaryi
gol fing and a great meal afterwafod®OCWA members

But the good news is, we arjpe entering intp ol
are all ready to wash | ots and| |l ots of cars.| Oul
annual Hol i day Dinner being hejd at the Holifday
year Come out and enjoy an evening with fel|low
our industry An evening to catf i what|] ev:«
throughout the year, and sharecfcognm?pEr\n/g@?"and COl
a new and prosperous year. _ _

As always, if anyone has an i dfaHalidaydkeetingr obr
or any board member . Best wi sheBeceamber 20t hEgal
hope to see all of you in 2012 Holiday Inn Akrdvest
Sincerely,

Fred Dobweck

Fred Dol weck

OCWA President

We've moved and changed our phone number and email!
P.O. Box 19146 Akron, Ohio 44319

(330) 961-1052 OCWA1900@gmail.com



http://ohiocarwash.org/
mailto:ocwa1900@gmail.com

Congrat ul
Erin Al de
Wi nner of
Raffl e, a
get away t
cottages
Wat er 60s E
Thank you
who part.

Toll Free 866-740-8151

= s CUSTOM BUILT BRUSH CO. PHONE: 440-967-8417 HOME OFFICE: 440-967-8480
el Sy 7390 Dan Smith Road FAX: 440-067-8416 dhoffman@hbr.net
;:'-'. Watervliet, Michigan 49098 EMAIL: ND70@aol.com WEB: vaww.ModularFloors.com
Phone: 269-463-3171
Fax: 269-463-7442 CHUCK & DAVES

MODULAR FLOORING FOR THE

ww-oustombulitarash-com CAR WASH AND FAST LUBE INDUSTRY

E-mail: info99@custombuiltbrush.com

® .
"The Wavy-Cut People" 08 Ly e e DAVE HOFFMAN
Vermilion, OH 44089 CHUCK NORTON

¥ Diamond Shine

Car Wash Solutions

Visit us at: www.diamondshine.com

440.585.1100 ext. 231 (800) 843-7627 (SOAP)
1340 E. 289th Street * Wickliffe, Ohio 44092



http://custombuiltbrush.com/
http://modularfloors.com/
http://diamondshine.com/

We are saddened to announce t
Mr Robert J Unsworth Sr of
The OCWA recognizes the 1o
and patriarch of the Car V
Robert J. Unsworth Sr., adgd
away Saturday Oct 29, 201
1932 in Hartville, Oh. Rob
Force veteran. After his t
first of two gas stations.
Wash i n Meyers Lake Pl aza
Car Wash and Robert has be
Robert and his wife, Donna, to whom
travelers and avid NASCAR f ans. Robe
Wash industry, and our thoughts and

Soclal Clrcle

Over 170 Mllhon Amerlcans Are Now

“Talking”on Facebook:..

Introducing the SiteWatch* Social Circle Module™

With the slow demise of newspapers and print advertising, how do you reach new
customers? Using the new Social Circle Module, each visit from your existing customers
can post to their Facebook wall and then to their friends news feed. Since the
average adult Facebook user now has 229 friends, this can provide dramatic new
exposure to people that may not have ever heard of your business. Simply have your
existing customers sign up for the Facebook Club and each time they visit, you get
free advertising. Keep them in the club by offering a special discount for membership.

USING TECHNOLOGY TO ENHANCE YOUR CUSTOMER'S EXPERIENCE

800-336-6338 Green, Ohio / www.drbsystems.com

O Lopyrfht KO0 Ad rigres reservnd (RS Systeres, ire

v ‘ |§ DRB Systems, Inc:

Sara Soccermom

~ 5L Wished ey ooy Ml Nons Coast
Pan. Cick "Gt My Onal” 19 eavo $2 C,:::;';mw v Monty ki

‘ Wish

Each visit creates a post that
includes a "Get My Deal” link that
any Facebook friend can click to get
a barcoded coupon.



http://www.drbsystems.com/

2011 Golf OQOuting at Pre

Thanks to all who made
Hol e Sponsors:

Diamond Shine Car Wash Solutions

Ohio Auto Supply - Professional Detailing
Products & Car Wash Solutions

National Automotive Chemical

DRB Systems, Inc.

Harrell's Car Wash Systems

Speedie Liquid Waste Removal &
Drain Services

Synergy Solutions

Door Prizes from:
Jeff Evans Il nsuranc:¢
Ohi o Auto Supply
Gol f Tec

Stitches & Screens

Prestwick Country CI
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http://www.drbsystems.com/
http://www.hcws.com/

6 Questions with Eric Wulf,
International Carwash Association

When Eric Wulf took ovéntasnexeounbhiv€apdionebtbtsbbsi gheactk

strengthen the "international"™ in the | CA'"s name. Suibhicreg t
formal ties with the Italian association of carwashdasendo
Germany, the United Kingdom and the Netherl ands.

This fall, Wulf and a contingent of carwash industry p
i nnovative carwashAcbobmpan,h etsh éa aldarag @ ®thn dEewWr opean trade shov
The group consisted of 28 I CA members representing doeodt h t |
poiordfstal e, equi pment, water reclamation and chemical manuf a
Moder n Qaerc eChatrley caught up with Wulf to get his impression
MCCYou took a delegation of carwash industry professional

professionals gain by attending an evemtr . | Wae-BAWtPd meec hani |

EW.The trip to Germany was a |l earning opportunity for our
manufacturers and carwash sites, providing new ideaabéd rtoom
net work with suppliers and operators and evaluate what op
MCCWhat was the most | mpr essSieveriaspdcatcitla ttyh ey oMr .t oWa sehd ?A U\

i mpressive German operation?
EWThe sheer scale of Mr. Wash i i mmedi ately the most i mp

s
appr oxiE3nDatmeiblyl i @wtnés more than $40 million! The site has a
(Eric Wulf Continued on page 6)

Call Steve Hamme
@ 740-972-2058 for a
New Account Special Offer.

(FREE SHIPPING with any order of $750 or more)
Featured Product

foam, this product has great cleaning
capaﬁllltles in automatics, rollovers,
tunnels and self serves.

Great smelling Citra Clean scent!

CALL 1-800-999-7235

Terms: Cash or credit card only. All major cradit cards accepted.



http://nachemical.com/
http://www.carwash.org/Pages/default.aspx
http://automechanika.messefrankfurt.com/global/en/besucher/willkommen.html
http://www.mrwash.de/

(Eric Wulf continued from pag

e 5)

more t haesmrerd® dealtferi or cleaning stations. Beyond theoscope
the wasbB tphreoeesvere three prepping stations pri ordotzeemntolpestc
pumps, carwashes are not vended from those pumps. | nsn ead,
inside clerk.

MCCHow would you compare the health of the European car was:¢
EWMost of the European market is considered mature and is
has the strongest economy in Europe right now and easitm®ern
carwash right now. Most estimates place total retai.ln@ ar we
significant difference is the profile of the operahbereThe
gr owt h i ro ptehreatoown esre g ment .

MCCFor those in the industry who have not attended Aut omec
Europebs |l argest trade show for the automobile sector? Whe
EW:Aut omechani ka features a diverse universe of automotive
carwash section is that it is outdoors and cars ar & hsatcytlueal
of exhibition. Most booths feature food and drink and ever
MCCAs you have reached out internationally since taking o\
spearheading efforts to establish better communicatimrewanc
expect in the near future?

EWKnowing that the professional carwash industry is becom
focus of our work in recent years. We have establ i sthheed t i €
United Kingdom over the past two years. I nternationtl Car v
carwash suppliers), wild.l be hosting a gl obal car walsdh as s oc
Autopromotec trade fair. (Continued on page 7)

HARRELL’S

CAR WASH SYSTEMS"®

DISTRIBUTORS OF AUTOMATIC, TUNNEL
& SELF SERVE CAR WASH SYSTEMS

PDQ LASERWASH ¢ PDQ G5-S « PDQ TANDEM
MACNEIL WASH SYSTEMS « BLUE CORAL
CAROLINA PRIDE SELF SERVE EQUIPMENT

PLANNING ¢ INSTALLATION e TRADE-INS
PROFORMAS e LEASING « MARKETING
EMPLOYEE TRAINING « PARTS ¢ SUPPLIES

SERVICE AFTER THE SALE
ROUTINE MAINTENANCE

INDIANA OHIO & KENTUCKY

SERVING THE CAR WASH INDUSTRY
SINCE 1978

TOLL FREE 800-274-2777

Visit Us At www.hcws.com

Cpeedie

Liquid Waste Hauling Services

¥ OCWA Members ¥

It’s time for
Spring Cleaning!

EPA Approved Method

Our crew will professionally clean, haul and dispose of
your car wash bays and interceptor waste.

4,000 gallon capacity

*Take advantage of our High Velocity Jetter
and have your drain line cleaned.

Call Andy Cregan at 1-800-542-3865



http://hcws.com/

(Eric Wulf Continued from plage G)Nwwpetltautowashcom

MCCYour tour concluded in Munich in or Oktoberfg .
Give us a little flavor of Jwhat that Jegfxperience was | .
of flavors what was your flavorite @k#oberfest beverape-
EWYes, we did find some tine t : M‘E—.Z’Stl ripg

trip, and Munich was certailnly ha pent b n e
Okt oberfest, participating [|in h anni per s
the annual festival. 1811 alckn aumwaShme-up BN j

itself, and maybe | shoul d stop ereI

Sourhaet:p://www.moderncarc—ar( oldididl > 0 1 0
quesiwi €msvicdi Mt er rcaatriweassshb c i a't MACNEIL
r \ ;‘rgﬁvpsmvoons

o QHIO o
It's here

WASH 'MEI ALL NEW

Accutrac 360!

! O TEAM © 2044 WapsworTH RoaDp e NorToN, OHio 44203
PHonE: (330) 861-0760 * Fax: (330) 861-0762

s/tlon’t stop when
Avasher does!

BELENKY

FRESH SOLUTIONS FOR YOUR LAUNDRY NEEDS

OEQUIPMENT QINSTALLATION OPARTS © SERVICE



http://belenkyinc.com/costs
http://petitautowash.com/
http://www.moderncarcare.com/articles/2010/11/6-questions-with-eric-wulf-international-carwash-association.aspx
http://www.moderncarcare.com/articles/2010/11/6-questions-with-eric-wulf-international-carwash-association.aspx
http://ohiocarwash.org/
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